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CHUONG 1. QUY PINH CHUNG
CHARTER I. GENERAL PROVISIONS
Piéu 1. Pham vi didu chinh va ddi twong 4p dung
Article 1. Scope and Subjects of Application
1.1. Pham vi didu chinh: Quy Ché Néi Bo Vé Quan Tri Cong Ty quy dinh c4c ndi dung vé vai tro,
quyén va nghia vu cta Pai hoi dong 96 c'lc“nvlg, Hoi d@ng quan tri, Ban Tong Giam dbéc, Ban Kiém
Soat; trinh tu, thi tuc hop Dai hoi dﬁ}lg co déng; dé cir, L'rng clr, bau, mién nhiém, va bii nhiém
thanh vién Hoi dong quan tri, Ban kiém soét, Tong Gi4am dbc, Ban Tong Giam Poc va céac hoat
dong khéc theo quy dinh tai Dieu 1¢ cong ty va cac quy dinh hién hanh khac cta phap luét.
Scope: The Internal Corporate Governance Regulation regulate the roles, rights and obligations
of the General Meeting of Shareholders, the Board of Directors, the Board of Management, the
Board of Supervisors; the procedures for convening shareholder meetings; the nomination,
candidacy, election, removal and dismissal of members of the Board of Directors, The Board of
Supervisors, the CEO, the Board of Management, and other activities as regulated in the Company
Charter and relevant laws.
1.2. béi tuong ap dung: Quy ché nay duoc 4p dung cho cac thanh vién Ho6i ddng quan tri, Ban kiém
soAt, Ban Téng Giam Doc va nhiing ngudi lién quan.
Subjects of application: This Regulation applies to members of the Board of Directors, The Board
of Supervisors, the Board of Management, and related persons.
Piéu 2. Giai thich tir ngir
Article 2. Definitions
21 g Ché Quy C}}e 1\1(,}1 B:Q.VS Quan Tri Cong Ty nay va cac vén ban, cip nhét
Regulation thay thé (néu co);
This Internal Corporate Governance Regulation and any replacement
documents (if any);
. Cong Ty C4 Phén Tép Doan VNG;
2. T : ’
B S VNG Group JSC.,
ompany
Dai hoi ddng cbd déng Cong Ty;
3. I_l]_) 0 W 3
22 2 MSCD The General Meeting of Shareholders of the Company;
24, PHDCP thudng nién Cude hop PHDCD thtvro'ng nién;
AGM Annual General Meeting of Shareholders;
AP Cudc Hop PHDCD bét thudng;
2.5 HD  thuo i g
. EG MCD bat thuong Extraordinary General Meeting of Shareholders,
Hoi Déng Quan Trj Cong Ty;
4, EBST The Board of Directors of the Company;
27 TGP Téng Giam Pbc Cong Ty;
o CEO The Chief Executive Officer of the Company,
93 Ban TGP ??n JB'}"ong‘;dGlaﬂlmdr boc Con% Ty
BOM he Board of Managemen
20 BKS Ban Kiem Soéat Cong Ty
" Bos The Board of Supervisors of the Company
2.10. DiduLé Diéu Lé Cong Ty va cac ban cép nht, thay the (néu co)



Charter . The Charter of the Company and its amendments or replacements (if

any)
2.11. Ludt Doanh Nghiép ijét)l)at Doanh Nghiép hién hanh va cac van ban cdp nhét, thay thé (néu
Enterprise Law T he applicable Enterprise Law and its amendments or replacements
(if any)
Piéu 3. Co chu tb chire quan tri Cong Ty
Article 3. Corporate Governance Structure of the Company

3.1.  Theo quy dinh ctia phap luét va Didu L& Cong Ty, co cau to chirc quan tri Céng Ty duoc quy dinh
tai Phu Luc 01 dinh kem;
In accordance with the law and the Charter, the Company’s governance sfructure is set out in
Appendix 01 attached;

3.2, Thim quyén cia PHDPCD, HPQT, BKS, TGD va Ban Téng gidm déc duge quy dinh tai Diéu 18
Cong Ty.
The authority of the GMS, BOD, BOS, CEO, and the BOM is defined in the Charter.

CHUONG TI. PAI HOI PONG CO PONG
CHARTER II. CHAPTER II. GENERAL MEETING OF SHAREHOLDERS

Diéu 4. Trinh tw va tha tue triéu tap va tién hanh PHPCD thwong nién va bét thwong
Article 4, Order and Procedures for convening and holding the AGM and EGM

4.1. Quyén va nghia vy ciia PHDCB: thyc hién theo quy dinh tai Didu 17 Diéu Lg;
Rights and obligations of GMS: in accordance with Article 17 of the Charter;

42.  Thém quyén tridu tip DPHDCD thuong nién va bét thuong: thyc hién theo quy dinh ctia Piéu 16
Piéu Lé va diéu 23 Dicu Lg;
Authority to convene the AGM and EGM: in accordance with Article 16 and 23 of the Charter;

43.  Viéc lap danh sach cb déng cé quyén du hop, thong bao chét danh sach cb dong c6 quyén dy hop,
théng bao triéu tap PHDPCD va quyét dinh Chuong trinh, ndi dung hop PHDCD thue hién theo
quy dinh ctia bidu 19 Piéu Lé;

Preparing the list of shareholders eligible to attend, notice of list closure, meeling invitation, and
agenda-setting: in accordance with Article 19 of the Charter,

44, Viéc uy quyén tham duy PHDCD: dugc thuc hién theo quy dinh Diéu 18 bidu Lé;
Authorization to attend the GMS: in accordance with Article 18 of the Charter,

4.5.  Céch thic dang ky tham du cudc hop DPHDCD:
Registration Method for Attending the meeting of GMS:

(a) Cb Déng hoiic Nguoi Puoc I;Jy Quyén Du Hop c6 thé diang ky tham dy hop DPHDCD ciia Cong
Ty trude ngdy khai mac (mién viéc ding ky tham du nay dugc thuc hién‘trong thoi han duoc
néu trong Thong bdo mdi hop PHDCP) bang hinh thirc giri thu dién tir vé Cong Ty.



A Shareholder or Proxy to aitend the meeting can register their attendance at the GMS of the
Company prior to the opening date of the meeting (provided that this registration is made
within the time limit as specified in the invitations to the GMS) by sending an email fo the
Company.

Trudng hop C6 Péng khong dang ky tham dy hop trude ngay khai mac, C6 Dong van co thé
dang ky tham du tryc tiép tai DHDCD.

(b

S’

In case Shareholders do not register fo attend the meeting before the opening date,
Shareholders can directly register at the venue of the meeting.

Trude khi khai mac PHPCP, Ban tb chitc phai tién thanh thi tuc diang ky C6 Dong. Ban tb

chire s& phan cong thuc hign kiém tra tu cach Co Dong (“Ban kiém tra tu cach cd dong”). Co
Dang hodc Ngudi Puge Uy Quyén Dy Hop tham du cude hop Dai hoi dong c6 dong lam thu
tuc dang ky (check-in) voi Ban ki€m tra tu céch cd dong trudc khi vao tham dy dai hoi va xéac

nhén vao danh sach c6 dong tham dy d& duoc soan sn. Ban kiém tra tu cach cb dong quyét
dinh thu tuc ding ky va xac nhin tham du pht hop véi hinh thire t6 chite cuge hop DPHBCD
tuong ung.

(c

S

Before the opening of the GMS, the Organizing Committee shall conduct the registration of the
Shareholder attending the meeting until completion of registration Jor all Shareholders who
present at the meeting. The Organizing Committee will assign one or more people to check the
Shareholders’ eligibility to attend the meeting (“Committee of Checking Shareholders’
Eligibility”). A Shareholder or Proxy shall register at the registration desk before attending
the meeting and sign for confirmation on the list of attending shareholders prepared by the
Organizing Committee. The Commiitee of Checking Shareholders’ Eligibility shall decide
proper participation registering procedures and confirmation o respective format of GMS.

(d) Cb Déng hoic Ngudi Buge Uy Quyén,Du‘ Hop dén sau khi cudc hop da khai mac van duoc
ding ky tham du va c6 quyén bicu quyet ngay sau khi dang ky. Truong hop nay, higu luc cua
nhiing ndi dung da duge bicu quyet truée do khong thay doi.

Shareholders or Proxies who arrive after the opening of the meeting shall still be registered

and have the right to participate in voting immediately after registration. In such case, the
effectiveness of any items which was previously voted on shall not be affected.

Diéu kién tién hanh hop PHDCBD: duge thyc hién theo quy dinh Diéu 20 Diéu Lg;
Conditions for Conducting the meeting of GMS: in accordance with Article 20 of the Charter.

Thé thire hop va biéu quyét tai DPHDCD: dugc thyc hién theo quy dinh tai Diéu 21 Diéu Lg;
Forms of Meeting and Voting at the meeting of GMS: in accordance with Article 21 of the Charfer.

Céch thirc bo phiéu:
Voting Methods:

Cd Dong co thé lya chon céc cach thic sau dé bo phiéu:
Shareholders may choose one of the following voting methods:



4.9.

(a) Dbi véi hop PHDCD truc tiép: C6 Dong dién y kién clia minh vao Phiéu Bidu Quyét da dugc
giri kem thu moi hop, (i) gui trye tiép toi Cong Ty hodc (ii) giri qua dia chi email theo huéng
dan trong thu moi hop hodc (iii) bo phiéu truc tiép vao hom phiéu vao ngdy va tai dia diém td
chirc PHDCD;

For in-person GMS meetings: Shareholders shall fill in their opinions on the Voting Slip sent
together with the invitation letter and (i) submit it directly to the Company, or (ii) send it via
the email addyess provided in the invitation letter, or (iii) cast their vote directly into the ballot

box on the day and at the place of the GMS meeting;

Trudng hop viée bidu quyét duge thue hién truc tuyén thong qua hé théng bau theo théng bo
ctia Cong Ty, Cb dong thuc hién dién v kién cia minh vao Phiéu Biéu Quyét truc tuyén va
nhén “giri” toi hé théng bu ciia Cong Ty.

In case voting is conducted online via the voting sysiem as notified by the Company,
shareholders shall cast their votes by filling out the Online Ballot and clicking “submit” fo

send it to the Company’s voting system.

(b) Déi véi hop PHDCP théng qua hinh thire Jiy v kién bang vin béan: Cé Dong dién y kién ctia
minh vao Phiéu Liy Y Kién Bing Van Ban da duoc giri kém thuw moi hop, (i) gui truc tiép toi
Cong Ty hoic (ii) giri qua dia chi email theo huéng dén trong thu moi;

For GMS conducted in the form of written opinion: Shareholders shall fill in their opinions on
the Written Opinion Form and sent together with the invitation letter and (i) submit it directly
to the Company, or (i) send it via the email address provided in the invitation letter;

(c) Bédi véi hop DPHDCD truc tuyén: thuc hién theo hudng dan tai thu moi hop ciia Cong Ty;
For online GMS meetings: Voting shall be conducted according 1o the instructions in the
Company’s invitation letter;

(d) Pbi véi hop DPHDCD theo hinh thic két hop truc tiép va truc tuyén: 4p dung quy dinh tai diém
(a), (c) Diéu nay.
For hybrid GMS meetings (in-person and online): Voting shall follow the provisions in items
(a) and (c) of this Article.

Cic thire kiém phiéu va thong béo két qua kiém phitu:
Vote Counting and Announcement of Results:

(a) Ban Kiém Phiéu duoc PHDPCD chon ra gom khong qua 03 ngudi trong ngay tién hanh
DHDCP. Néu DHPCD khéng chon, Chi Tich HPQT s& chon;
The Vote Counting Committee shall be selected by the GMS and consist of no more than 03
members on the day of meeting. If the GMS does not make an election, the Chairman of the
BOD shall appoint the commillee.

(b) Dbi voi hop PHDCD truc tiép: Ban Kiém Phiéu sé tién hanh kiém phiéu thu duge tir Cb Bong
truc tiép bo phiéu tai Pai hoi va Cb Pong da glri y kién t6i Cong ty theo cac hinh thirc phi hop
d8 cép tai Quy ché nay;

For the in-person GMS meetings: The Vote Counting Committee will count the votes collected
from the Shareholders who directly vote at the meeting and the Shareholders who have sent

their Voting Slips to the Company by appropriate methods mentioned in this Regulation;

(c) Dbi v6i hop PHDCD tryc tuyén: C6 bong thuc hién bo phiéu trén hé thong hop PHDCD truc
tuyén nhu huéng dan tai Khoan 4.7 Diu nay. Ban Kidm Phiéu chiu trich nhiém gidm sét ket
qué kiém phiéu dugc do ra tir hé thong;



4.10.

4.11.

For online GMS meetings: Shareholders shall vote on the online system as guided in Clause
4.7 of this Article. The Vote Counting Committee is responsible for supervising the vote
counting resulls extracted firom the system;

(d) Bbi véi hop PHDCD két hop: 4p dung két hop (b) va (¢ );
For the hybrid GMS meetings: a combination of (b) and (c) shall apply;

(e) Két qua kiém phiéu s& duoe céng b ngay trong budi hop.
The results of the vote count will be announced at the meeting.

Diéu kién dé nghj quyét dugc théng qua: dugce thyc hién theo didu 22 Pidu Lg;
Conditions for the resolution to be passed: comply with Article 22 of the Charter;

Yéu cau hity bd quyét dinh cuia PHDCD: dugc thuc hién theo Diéu 25 Piéu Lg;
Request to cancel the decision of the GMS: in accordance with Article 25 of the Charter,;

Viéc l4p bién ban hop DPHDCD, cong b6 nghi Quyét PHDPCD: thuc hién theo quy dinh biéu 24
Piéu L.

The preparation of the minutes of the General Meeting of Shareholders and the announcement of
the Resolution of the General Meeting of Shareholders shall comply with Article 24 of the Charter.

CHUONG IIL. HOI PONG QUAN TRI
CHARTER III. THE BOARD OF DIRECTORS

Diéu 5.
Article
5.1.

5.2.

5.3.

Thanh vién HDQT
5 Member of the BOD
Nhiém ky va s6 lugng thanh vién HDQT: thuc hi¢n theo quy dinh Diéu 26 Diéu Lg;

Office term and number of members of the BOD: comply with Article 26 of the Charter,

Tiéu chudn va didu kién ctia thanh vién HDQT: thyc hién theo quy dinh tai Luét Doanh Nghiép;
Qualifications and conditions of members of the BOD: comply with the Enterprise Law;,

Viée dé i, Gmg ctr, gi6i thigu thanh vién HDQT dugc thye hién nhu sau:
The nomination, candidacy and introduction of members of the BOD shall be carried out as
Jollows:

(a) Cb ddng hodc nhom cb déng nim gitt tir 10% (mudi phén tram) cb phan phd thong trong thoi

han lién tuc it nhit sdu (6) thang c6 quyén dé @é cir cac ing ctr vien HDQT/BKS. S6 lugng tmg
cilr vién ma mdi nhém ¢ quyén dé ctr phy thude vao s6 luong ting ctr vién do PHPCD quyét
dinh;
Shareholders or groups of shareholders holding 10% (ten percent) of ordinary shares for a
continuous period of at least six (6) months have the right to nominate candidates for the
BOD/BOS. The number of candidates that each group has the right to nominate depends on
the number of candidates decided by the GMS;

(b) Trudng hop s6 lugng céc Gmg ctr vien HDQT va BKS théng qua dé cir va img ctr véan khéng
du sb luong can thiét, HDQT va BKS duong nhiém c6 quyén dé cir thém trng cur vién hodc to
chure dé cir;



5.4.

(c)

In case the number of candidates for the BOD and BOS through nomination and candidacy is
still insufficient for the necessary number, the incumbent BOD and BOS have the right fo
nominate additional candidates or organize the nomination;

Hb so dé ctr va tmg ctr phai duge gui vé dia chi tru s& chinh ctia Cong Ty trong thoi gian quy
dinh, cu thé gdbm cé:

Nomination and candidacy dossiers must be sent to the Company's head office address within
the prescribed time, including:

- Don Gng ctr hodc van ban dé cir tng vién vao HPQT va BKS (theo mau Cong Ty cung
cip);
Candidacy form or written nomination of candidates to the BOD and BOS (according to
the form provided by the Company);

- Ly lich c& nhan cta (mg vién kém ban khai nguoi c6 lién quan doi véi cac ing vién;
Curriculum vitae of candidates enclosed with declarations of relevant persons Jor
candidates;

- Céc vin bang khéac chiing minh tng vién ¢6 day di tiéu chuén, di€u kién theo quy dinh;

Other diplomas proving that the candidate meets all the criteria and conditions as
prescribed,

Céch thirc biu thanh vién HDQT (bao gdm cé bau bd sung) thuc hién nhu sau:

The method of electing members of the BOD (including additional elections) is as follows:

(a)

(b)

Nguyén tic bau cir:
Election principles:

- Ding luit, ding Piéu Lg;
In accordance with the law and the Charter;

- Phuong thire bo phiéu kin;
Secret voting method;

- Quyén bau cir dugc tinh theo s6 cb phf?m s& hitu, dai dién so hitu. Két qua bau cir dugc tinh
trén sb ¢b phén ¢ quyén biéu quyét ctia c¢b dong du hop; va
The right to vote is calculated according to the number of shares owned and represented
by ownership. The election result is calculated on the number of voting shares of
shareholders attending the meeting; and

- M>Bi l4n biu cir, mdt dai bidu ¢b déng chi duge str dung mdt phiéu bau tuong (g véi co
phan s¢ hitu, dai dién s& hitu.

FEach election, a shareholder delegate is only allowed to use one vote corresponding to the
ownership shares and ownership representatives.

Phuong thirc biu ctr:
Election method:

Bvha e



- Thuc hién theo phuong thiic bau khéng don phiéu: theo dé méi cd déng co tong sb phiéu
bidu quyét tuong ting véi tong s6 c¢d phan s hitu va cb dong khéng ¢ quyén dbn hét tbng
%) phiéu bau ctia minh cho mét hodic mot ) ting cur vién;
Implemented by the method of non-cumulative voling: whereby each shareholder has a
total number of votes corresponding to the total number of shares owned and shareholders
do not have the right to put all their total votes to one or several candidates;

- Cb Dong ghi sb phiéu biu cho cac (ing ctr vién ma minh lya chon trong danh sich dé cir
va ing ctr;
Shareholders write the number of votes for the candidates they choose in the Iist of
nominations and candidates;

- Cb Pong bau cho ting vién ndo thi viét s6 phi¢u mudn bau cho ting vién do vao cot “So
phiéu bau”;

Shareholders who vote for any candidate shall write the number of votes they want to vote
for that candidate in the column "Number of votes";

- Néu Cb Dong khéng c6 y kién gi vé viéc bau cir thi danh dau vao cft “Khong ¢y kien”;
If the shareholders have no opinion on the election, tick the column "No opinion";

- Phiéu bau dugc xem la hop 1€ khi:
A vote is considered valid when:

(i) St dung phiéu bau dién t& do Ban Tb Chtrc cia Cong Ty gii t6i dia chi thu dién or
ctia ¢b déng tir hé thong ciia Cong Ty;
Using the electronic slip sent by the Organizing Committee of the Company to the
email address of the shareholders from the Company's system;,

(if) Phiéu bAu phai nguyén ven va khong thé b chinh stra (d6i voi phiéu bau dién tir); va
The ballot must be intact and cannot be edited (for electronic slips); and

(iii) Ghi 1 86 phiéu béu cho ting tmg cir vién. Téng s phiéu bau cho céc ing clr vién cua
mdt C Dong khéng vuot qué tong so phiéu bau duoc phép clia Cb Déng do;
Specify the number of votes for each candidate. The fotal number of votes cast for a
Shareholder's candidates shall not exceed the total number of votes allowed by that
Shareholder;

(c) Nguyén tac lya chon Gmg vién tring ci:
Principles for selection of successful candidates:

- Ngudi triing ctr thanh vién HDQT va BKS la ngudi co 56 phiéu béu 14y tir cao xubng thip
cho dén khi dit sé thanh vién HDQT va BKS va dam bao sb phiéu [6n hon hoiic bing 65%
s phiéu bau c6 quyén biéu quyét.
The persons elected as members of the BOD and the BOS are those who receive the highest
number of votes in descending order until the required number of members is reached,
provided that each receives at least 65% of the total valid votes cast.



- Trudng hgp cé tir 02 Gng clr vién trd 1é€n dat cung s6 phiéu bau nhur nhau cho thanh vién
cudi cing ciia Hoi dong quan trj hodc Ban kiém soat thi s& tién hanh bau lai trong s cac
tng cu vién cd s& phiéu bau ngang nhau hoc Iua chon theo tiéu chi quy ché bau ci.

In case there are 02 or more candidates with the same number of votes for the last member
of the BOD or the BOS, a re-election will be conducted among the candidates with the
same number of votes or selected according fo the criteria of the election regulation.

5.5. Cac truong hop thanh vién HDQT mét tu cach: thuc hién theo quy dinh biéu 26 Diéu Lg;
Cessation status of a member of the BOD: comply with Article 26 of Charter;
5.0. Théng bao vé biu, mién nhiém, bai nhiém thanh vién Hoi df“mg quan tri: thuc hién theo quy dinh
cong bo thong tin ctia phap ludt chimg khoan.
Notice of election, removal and dismissal of members of the BOD: comply with the regulations on
information disclosure of the securities law.
Didu 6. Cudc hop HDQT
Article 6. BOD Meetings
6.1.  Trinh tu va thi tuc td chic hop HPQT: theo quy dinh tai diéu 29 Piéu L.&;
Order and procedures for organizing the BOD meetings. according lo Article 29 of the Charter,
6.2.  Quyén du cudc hop HPQT ciia thanh vién BKS: Cha tich HDQT hodc ngudi triéu tép gui thong
bao mdi hop va cac tai liéu kém theo dén BKS nhu dbi véi cac thanh vién HDQT. BKS cé quyén
du cac cude hop Hoi dong quén tri; c6 quyen thao ludn nhung khong duge bieu quyet;
Right to attend the BOD meetings of BOS members: The Chairman of the BOD or the convener
shall send the notice of invitation and attached documents to the BOS members as for BOD
members. The BOS has the right to attend and discuss in BOD meetings without voting;
6.3. Truong hop chi toa va/hodc thu ky tur chdi ky Bién ban hop HPQT nhung néu duoge tit ca thanh

vién khéc ciia HDQT tham dy va dong y thong qua bién ban hop ky va ¢ day di ndi dung theo
quy dinh tai Luit Doanh Nghiép thi bién ban ndy c6 hiéu luc. Bién ban hop ghi 16 viéc chu toa,
ngudi ghi bién ban tir chdi ky bién ban hop. Ngudi ky bién ban hop chiu trach nhiém lién déi vé
tinh chinh xé4c va trung thyc ciia ndi dung bién ban hop HPQT. Chu toa, nguoi ghi bién ban chiu
trach nhiém c4 nhan vé thiét hai xdy ra dbi vai doanh nghiép do tir chéi ky bién ban hop theo quy
dinh ctia Didu 1¢ va phép luét c6 lién quan.

In case the chairman and/or secretary refuses to sign the minutes of the meeting but all other
members of the BOD attend and agree to approve the minutes of the meeting and have all the
contents as prescribed in the Enterprise Law, this minutes shall be effective. T he minutes of the
meeting clearly state that the chairman and the person recording the minutes refuse to sign the
minutes of the meeting. The signatory of the minutes of the meeting is Jointly responsible for the
accuracy and truthfulness of the contents of the minutes. The chairman and the person taking the
minutes shall be personally responsible for the damage caused to the enterprise due 10 refusal to
sign the minutes of the meeting in accordance with the Charter and relevant laws.
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Diéu 7.
Article

7:1.

7.2,

13

Ngudi phu trach quan tri Cong Ty
7 Corporate Governance Officer

HDQT bd nhiém it nhit 01 ngudi phu trach quan tri Cong Ty dé hd tro cong tac quan tri tai doanh
nghiép. Nguoi phu trach quan tri Cong Ty c6 thé kiém thu ky theo quy dinh cta Luét Doanh
Nghiép. S6 luong ngudi phu trach quan tri do HDQT quyét dinh;

The BOD appoints at least 01 corporate governance officer to support the governance al the
Company. The corporate governance officer may concurrently act as a secrefary in accordance
with the provisions of the Enterprises Law. The number of corporate governance officers is decided
by the BOD;

Ngudi phy trach quan trj Cong Ty khong duoc ddng thoi lam viée cho td chire kiém toan duge chép '

thuén dang thuc hién kiém toan cac bao céo tai chinh ctia Cong Ty;
The corporate governance officer must not concurrently work for an audit agency that is approved
to audit the Company's financial statements;

Ngudi phy trach quan tri Cong Ty ¢6 quyén va nghia vu sau:
The corporate governance officer has the following rights and obligations:

(a) Tu van HDQT trong viéc td chiic hop DPHDCD theo quy dinh va cc cong vice lién quan gifta
Céng Ty va C6 Pong;
Advising the BOD on organizing the GMS in accordance with regulations and related affairs
between the Company and shareholders;

(b) Chuan bj cac cude hop HPQT, BKS va DPHDCD theo yéu cu cia HPQT hoic BKS;
Preparing meetings of the BOD, BOS and GMS at the request of the BOD or BOS;
(c) Tu vén vé thu tuc ctia cac cude hop;

Advising on the procedures of meetings;

(d) Tham dy cac cudc hop;
Attending meetings;

(e) Tu van thii tuc lap céc nghi quyét cia HDQT pht hop véi quy dinh cua phép ludt;
Advising on procedures for making resolutions of the BOD in accordance with the law,

(f) Cung cép céc thong tin tai chinh, bién ban hop HPQT va céc thong tin khac cho thanh vién
HDQT va thanh vién BKS;
Providing financial information, minutes of the BOD meeting and other information to
members of the BOD and members of the BOS;

(g) Giam sat va bdo cdo HDQT vé& hoat dong cong bd thong tin ctia Cong Ty,
Supervising and reporting to the BOD on the Company's information disclosure activities,

(h) La d&u méi lién lac v6i cic bén c6 quyén loi lién quan;
Acting as a point of contact with relevant inlerested parties,

(i) Béo mét théng tin theo céc quy dinh ciia phap ludt va Diéu Lé;
Confidentiality of information in accordance with the law and the Charter;

' 2T



(j) Céc quyén va nghia vu khac theo quy dinh ctia phap ludt va Diéu Lé.

Other rights and obligations as prescribed by law and the Charter.

CHUONG IV. BAN KIEM SOAT
CHARTER IV. THE BOARD OF SUPERVISORS

Diéu 8.

Ban Kiém soat

Article 8. The Board of Supervisors

8.1.

8.2

8.3.

Diéu 9.

Vai tro, quyén va nghia vu ciia BKS, trach nhi¢m cta thanh vién BKS: thue hién theo quy dinh cla
biéu 33 Bieu Lé;

Rights and obligations of the BOS, responsibilities of members of the BOS: comply with the Article
33 of the Charter;

Nhiém ky, sb luong, thanh ph?ln, co cAu thanh vién BKS: duoc quy dinh tai didu 32 Piéu Lg;
Office term, number, composition and structure of members of the BOD: specified in Article 32 of
the Charter;

Viéc bau, dé cir, ing cir, giGi thiéu thanh vién BKS duogc thuc hién theo quy dinh tai Piéu 5.3 va
5.4 Quy Ché nay.

The election, nomination, candidacy and introduction of members of The BOS shall comply with
Articles 5.3 and 5.4 of this Regulation.

Cudc hop ciia Ban kiém so4t

Article 9. The BOS Meetings

9.1

9.2.

BKS phai hop it nhét 02 14n trong mot nim, sb lugng thanh vién tham dy hop it nhét 1a hai ph?m ba
(2/3) sb thanh vién BKS. Bién ban hop BKS duoc 1ap chi tiét va ro rang. Nguoi ghi bién ban va
cac thanh vién BKS tham du hop phai ky tén vao bién ban cudc hop. Céc bién ban hop ctia BKS
phéi dugce luu gift nhim x4c dinh trich nhiém cta timg thanh vién BKS;

The BOS meeting must be held at least 02 times annually, the number of members attending the
meeting is at least two-thirds (2/3) of The BOS members. The person taking the minutes and the
members of The BOS attending the meeting must sign the minutes of the meeting. The minutes of
the meeting must be kept in order to determine the responsibilities of each member;

BKS c¢6 quyén yéu cu thanh vién HDQT, Téng giam dbc, Ban Téng Gidm dbc va dai dién t6 chire
kiém toan duoc ohép thuan tham du cudc hop va tra 101 cac vAn dé cin duogc lam 1.

The BOS has the right to request members of the BOD, CEO, the BOM and representatives of the
approved audit agency to attend the meeting and answer issues that need to be clarified.

CHUGNG V. BO MAY QUAN LY CONG TY
CHARTER V. COMPANY MANAGEMENT

Pitu 10. Té chire bd may quan Iy
Article 10. Organization of the company management
10.1.  Hé thdéng quan ly ctia Cong Ty phéi dam bao bd may quan Iy chiu trach nhiém truée HDQT va truc

thude sy lanh dao ciia HPQT;
The Company's management system must ensure that the management apparatus is accountable to
the BOD and is under the leadership of the BOD;
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10.2.

10.3.

Cong Ty cé Ban Tong gidm dbc gdm mot Tong Giam Déc va cac Pho Tdng Giam Déc; mot Ké
toan trudng va cac chire danh khiac do HDQT bd nhiém;

The Company has the Board of Management consisting of a CEO, and the ice-Presidents; a Chief
Accountant and other titles appointed by the BOD;

Téng Giam Pbc c6 thé b nhiém, bai nhiém, mién nhiém, ky két hop ddng lao dong véi cac ngudi
quan ly khéc theo quy dinh tai Didu Lé cong ty. Viée b6 nhiém, mién nhiém phai duge cong bd
thong tin theo quy dinh cta phap luét chimg khoan (néu cé).
The CEO may appoint, remove, dismiss and sign labor contracts with other managers in
accordance with the company's Charter. The appointment and removal niust be disclosed in
accordance with the provisions of the securities law (if any).

Diéu 11. Téng Giam Poc
Article 11. Chief Executive Officer

11.1.

11.2.

11.3.

Vai trd, trach nhiém, quyén va nghia vu ciia TGD: thuc hién theo quy dinh tai Didu 31 Diéu L&;

Roles, responsibilities, rights and obligations of CEQ. comply with Article 31 of the Charter;

Nhiém ky, tiéu chuén va diéu kién ctia TGD:
Term of office, criteria and conditions of the CEO:

(a) TGD cé nhiém ky khong qua 05 ndm va c6 thé bo nhiém lai v6i s6 nhiém ky khéng han ché;
CEO has an office term not exceeding 05 years and can be reappointed with an unlimited
number of terms;

(b) Tiéu chuén va diéu kién cia TGD: dap Ging tiéu chuan vé ngudi quan 1y doanh nghiép theo quy
dinh Luat Doanh Nghiép va phap lut chimg khoan. Ngoai ra, TGD phai dap ting cac tidu chuén
ma HDQT dé ra.

Criteria and conditions of the CEO: meet the standards of business managers in accordance
with the Enterprises Law and the law on securities. In addition, the CEO must meet the

standards set by the BOD.
Viée tmg cur, dé ct, bd nhiém, mién nhiém, bai nhiém, ky két/chdm dut hop dong lao déng voi
TGD; tién lwong va loi ich khéc ciia TGD: thue hién theo quy dinh tai Diéu 31 Dicéu Lé.

The candidacy, nomination, appointment, removal, dismissal, signing/termination of labor
contracts with CEO; salary and other benefits of the CEO: comply with Article 31 of the Charter.

Diéu 12. Pho Téng Giam Débc
Article 12, Vice Presidents

12.1.

Cac Pho Téng Giam DPbe co cac nhiém vu, quyén han sau:

The Vice Presidents have the following tasks and powers:

(a) Tham muu, gitp viéc Chu tich HDQT, TGD trong viéc chi dao, diéu hanh hoat dong cia Cong
ty;

Advising and assisting the Chairman, the CEQ in directing and administering the Company's
activities:
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(b) Thuc hién nhiing nhiém vu duoc HDQT, TGD giao pho;
Performing the tasks assigned by the BOD and the CEQ;

(¢) Chiu trach nhiém diéu hanh, quan Iy thay mit TGD trong khudn khé céng viée, linh vue duge
giao phu trach;

Being responsible for administering and managing on behalf of the CEQ within the scope of

work and fields assigned to be in charge,

(d) Thuc hién cac ché dd bao cdo dinh ky hodc dot xuat theo yéu cau ciia TGP vé cac nhiém vu,
linh vye dugc phan cong;

Implementing periodic or irregular reporting regimes at the request of the CEO on assigned
tasks and fields,

(e) Dé xuét y klcn bién phap g1a1 quyét cic van dé lién quan dén nhiém vu dugc phan cong va gop
y dé giai quyét cac cong viée khac lién quan dén td chic, hoat déng ctia Cong ty.

Proposing opinions and measures to solve problems related to assigned tasks and giving
suggestions to solve other tasks related to the organization and operation of the Company

12.2.  Viéc bd nhiém, mién nhiém, ky hop ddng lao dong vai cac Phd TGP duge thyce hién theo quy ché
lao ddng cna Cong Ty va theo quyét dinh ctia TGD.
The appointment, removal and signing of labor contracts with Vice Presidents shall be carried out
in accordance with the Company's labor regulations and the decision of the CEO.

CHUONG VI. PHOI HOP HOAT PONG GIUA HPQT, BKS VA BAN TGP
CHARTER VI. COORDINATION BETWEEN THE BOD, THE BOS AND THE BOM

Piéu 13. Phéi hop giita HDQT va BKS
Article 13. Coordination between the BOD and the BOS

13.1.  Chua Tich HDQT phal giri thong bao va céce tai lidu kém theo moi BKS tham du hop céc phién hop
ciia HDQT. Tai cac phién hop nay, HDQT phai ling nghe, ton trong cic y kién dong gop, dé xuat
va kién nghi cta BKS;

The Chairman must send a notice and enclosed documents to the BOS to attend the BOD meetings.
At these sessions, the BOD must listen fo and respect the comments, proposals and
recommendations of the BOS,

13.2. HbQT pha1 tao diéu k1en dé BKS phat huy tac dung clia cong tac kiém tra, glam sat thuong xuyén
hoiic ddt xuat, true tiép tai chd va/hoic tir xa theo chitc ning, nhiém vy va thim quyén ctia BKS;

The BOD must support for the BOS to promote the effect of regular or irregular inspection and
supervision, directly on the spot and/or remotely according to the functions, tasks and competence
of the BOS;

13.3.  Khi tiép nhan c4c bién ban kiém tra hofic béo cdo tdng hop dot kiém tra cua BKS, HBQT phai
nghién ciru va chi dao Tong Giadm Déc phm hop x4y dung ké hoach ciing ¢b, chéan chinh. HDQT
cin c6 bién phap xt Iy nghlem d6i véi cac don vi va c4 nhan lién quan ¢é thai do né tranh, tri tré
hodc khong chiju chinh sira cac sai sot, khic phuc cac vi pham sau kiém tra, giam sat clia BKS.
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When receiving the inspection minutes or the general report of the inspection of the BOS, the BOD
must study and direct the CEQ to coordinate in developing a plan for consolidation and
rectification. The BOD needs to take strict measures against relevant units and individuals who
have an attitude of avoidance, stagnation or refusal to correct errors and remedy violations gfter
inspection and supervision of the BOS.

Didu 14. Phéi hop giita HPQT va Ban TGD
Article 14, Coordination between the BOD and the BOM

14.1.

14.2.

14.3.

14.4.

14.5.

Ban TGP chju trach nhiém tb chiic thuc hién cdc nghi quyét, quyet dinh cia HPQT, Chu tich
HPQT. Truong hop trong khi thuce hién nghi quyét, quyét dinh ctia HDQT, phét hién tlny vén dé
khéng ¢6 lgi cho Cong ty thi TGD dai dién Ban TGD béo céo véi Chu Tlch HDQT dé diéu chinh

lai nghi quyet quyét dinh d6. Néu HDQT khéng didu chinh lai nghi quyet quyét dinh thi Téng
Giam déc van phai thue hién nhung c6 quyén bao luu y kién va néu kién nghi tai DHDCD;

the BOM is responsible for organizing the implementation of resolutions and decisions of the BOD
and the Chairman of the BOD. In case while implementing a resolution or decision of the BOD, it
is found that the problem is not beneficial to the Company, CEO on behalf of the BOM shall report
to the Chairman of the BOD to adjust such resolution or decision. If the BOD does not readjust the
resolution or decision, CEQ must still implement it but has the right to reserve opinions and make
recommendations at the GMS;

Ngoai nhiing viéc thude tham quyén ctia HDQT va Chu tich HBQT Ban TGD ¢6 quyén chi dong
quyet dinh diéu hanh san xuvét kinh doanh cua Cong ty; quyét dinh céc bién phap vugt qua muc
tham quyen clia minh trong trudong hop khén cép (thién tai, dich hoa, hod hoan, sy c¢b cac cong
trinh, céc kién bt kha khang khac va dé tan dung cac co hoi kinh doanh) nhung phai bao cao ngay
1ap tire cho Chu tich HDQT vé céc van d& va nhitng quyét dinh do, dong thoi trinh bao céo tai cude

hop gén nhét cia HDQT vé cac quyét dinh do;

In addition to matters under the jurisdiction of the BOD and the Chairman of the BOD, the BOM
has the right to proactively decide on the operation of the Company's production and business;
decide on measures beyond their competence in case of emergencies (natural disasters, epidemics,
fires, breakdowns of works, other force majeure events and fo take advantage of business
opportunities) but must immediately report to the Chairman of the BOD on such issues and
decisions, af the same time, submit a report at the latest meeting of the BOD on those decisions;

Cht tich HPQT c¢6 thé moi hodc yéu cAu HDQT moi thanh vién Ban TGD tham gia cac cudc hop
cia HDQT khi can thiét;

The Chairman of the BOD may invite or request the BOD fo invite members of the BOM to
participate in meetings of the BOD when necessary;

Téng glam dbe pha1 bao céo véi Chi Tich HPQT vé cac van dé diéu hanh Céng ty. Chu tich HDQT
¢ quyén yéu cau hop véi Ban TGD dé xem xét, danh gia, cho y kién vé& céng tac diéu hanh cta

Ban TGD;

CEO must report to the Chairman of the BOD on matters of operation of the Company. The
Chairman of the BOD has the right to request a meeting with the BOM to consider, evaluate and
give opinions on the administration of the BOM

Cac thanh vién HDQT c6 quyén nhung khéng bét budce tham dy cac budi hop ctia Ban TGD nhung

phai chiu trach nhiém tudn thu vige bao vé bi mat kinh doanh ctia Cong ty. Cdc thanh vién HDQT
phai thudng xuyén nim bt théng tin vé cac don vi thanh vién, don vi tryc thude dé thyc hién tot
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14.6.

chirc nang quan ly cua HDQT. Thucmg xuyen ling nghe va xur ly kip thoi céc kién nghi cia cac
don vi vé cdc van dé thue thdm quyén ctia HDQT Cong ty;

Members of the BOD have the right but are not required to attend the BOM meetings but must be
responsible for complying with the protection of the Company's business secrets. Members of the
BOD must regularly grasp information about member units and affiliated units to perform the
management function of the BOD well. Regularly listen to and promptly handle recommendations
of units on issues under the jurisdiction of the BOD of the Company,

Déi véi viée danh gid hing nam hoat dong khen thuéng va ky luat ddi véi TGD va cac Phé TGD:
thuc hién theo quy ché lao déng cta Cong Ty.

For the annual evaluation of commendation and disciplinary activities for CEO and Vice
Presidents: comply with the Company's labor regulations

CHUONG VIL PIEU KHOAN THI HANH
CHARTER VII. IMPLEMENTION PROVISIONS

Diéu 15.

Hiéu lyc thi hanh

Article 15. Effectiveness

15.1.

15.2.

Quy Ché Noi Bo V& Quan Trj Céng Ty Cong Ty C6 Phan Tap Poan VNG c6 hiéu luc thi hanh ké
tlr ngay 28/07/2025.

The Internal Corporate Governance Regulation of VNG Group JSC shall take effect from 28 July
2025.

Quy Ché nay dugc lap thanh 02 (hai) ban, song ngit Viét— Anh co hiéu luc nhu nhau. Trong trudong
hop ¢d sy khac biét giltta tiéng Anh va tiéng Viét, ban tiéng Viét s& dugc uu tién ap dung.

This Policy is made in 02 (two) copies, in both Vietnamese and English, with equal legal effect. In
the event of any discrepancy between the English and Vietnamese versions, the Vietnamese version
shall prevail,
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