CONG TY CO PHAN CHUNG KHOAN FPT  CQONG HOA XA HOI CHU NGHiA VIET NAM
Pic lap - Ty do - Hanh phuac

Sé: 273 - 2025/CV/FPTS-FAD Ha Ngi, ngay 03 thang 4 ndm 2025

CONG TY CO A A A x 2
A CONG BO THONG TIN BAT THUONG

KHOAN FPT

Kinh gui: - Uy ban Chitng khoan Nha nudc;
- S& Giao dich chirg khoan Vi¢t Nam;
- S& Giao dich ching khoan Thanh phé H6 Chi Minh.

1. Tén t6 chirc: Cong ty Cb Phan Chiing khoan FPT

- Ma ching khoén: FTS

- Dia chi tru s& chinh: S6 52, DPuong Lac Long Quan, P.Budi, Q.Tay HO, Tp.Ha Néi
- Dién thoai: 1900 6446

- Fax: (0243)773 9058

- Email: cbtt@fpts.com.vn

2. N6i dung thong tin cong bé:

Ngay 03/04/2025, Cong ty C6 phian Chirng khoan FPT (FPTS) gip phai sy c¢é Cong

nghé thong tin 4nh hwéng téi viée truy cap Ung dung ciia Khach hang.

- NOoi dung sy viéc: Tir 9 gio 20 phit dén cudi phién giao dich bubi séng, cac Ung dung
Giao dich Chung khoén cta FPTS gip su ¢6 qué tai, khién mét s6 Khach hang khong
thé dang nhdp vao tai khoan hoic léy ma SmartOTP.

- Nguyén nhan: Nguyén nhan ciia sy ¢6 1a do lugng truy cép vao céc ung dung ting 16n
dot bién va bét thuong tai mot sb thoi diém, gay qua tai. Didu nay khién may chu Ung
dung phan hdi cham, dan dén hoat djng khong 6n dinh va anh hudng dén trai nghiém
cua Khach hang.

- Bién phap khic phuc: FPTS da ngay 1ap tirc khoanh viing su ¢, uu tién khoi phuc Ung
dung giao dich trén nén tang web, ddng thoi hd trg Khach hang déng nhép va giao dich
bing cic phuong thirc khac nhau. Bén canh dé, Cong ty da bd sung tai nguyén cho cum
may chi Ung dung giao dich ngay trong budi sang nham khéc phuc van dé va dam bao

hé théng hoat dong 6n dinh.
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- Két qua khic phuc: Sau khi hoan tit viéc bd sung tai nguyén, cac Ung dung giao dich cia
FPTS da hoat dong binh thudng, diy da va on dinh trd lai tir phién giao dich chiéu cing
ngay.

3. Thong tin ndy d4 dugc cong bd trén trang thong tin dién tir cia cong ty vao ngay 03/4/2025

tai dudng dan http://www.fpts.com.vn/quan-he-co-dong/cong-bo-thong-tin/

Chiing t6i xin cam két cac thong tin cong bd trén ddy 1a dung su that va hoan toan chiu trach

nhiém trudc phap luat v& ndi dung cac thong tin da cong bb.

Dai dién tb chire i‘”‘[‘) ™
Nguoi dai dién theo phéap luat/Nguoi UQ CBTT:} 3
(Ky, ghi rd ho tén, chirc vu, déng diu)

NGUSI UY QUYEN CONG BO THONG TIN

o Gohand Hing
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